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LinkedIn: linkedin.com/in/oscar.roberto.franco.gonzalez

Professional Profile

IT Executive with over 27 years of experience leading technology strategy, operational excellence, and digital
transformation across multinational environments. Currently serving as Acting CTO, overseeing corporate
technology governance, enterprise architecture, and strategic innovation initiatives.

Strong expertise in aligning IT strategy with business objectives, managing enterprise portfolios, and leading
multicultural teams across LATAM and global operations.

Core Competencies

e Enterprise IT Strategy & Governance
e Digital Transformation & Innovation
o ERP & Enterprise Systems Leadership
e Cybersecurity & Risk Management

e OPEX / CAPEX Budget Oversight

e Vendor & Contract Management

e [TIL, PM], Agile Methodologies

e Global & Regional Team Leadership

Professional Experience

Acting Chief Technology Officer (Interim CTO)
Elkay Interior Systems Corporate | February 2026 - Present

e Oversee corporate technology strategy and executive IT governance

e Align enterprise technology vision with corporate business objectives

e Advise executive leadership on cybersecurity, digital transformation, and innovation strategy
e Lead enterprise-wide modernization and technology investment initiatives

e Supervise global technology standards while balancing regional needs

Senior IT Manager
Elkay Interior Systems Corporate | December 2025 - January 2026

e Led corporate systems governance and cross-regional IT coordination
e Managed enterprise applications, ERP alignment, and infrastructure oversight
e Directed IT budgeting, vendor management, and compliance initiatives

Senior IT Manager LATAM
Elkay Interior Systems LATAM | 2018 - November 2025

e Ledregional IT operations across LATAM manufacturing and distribution sites
e Managed ERP systems, infrastructure, cybersecurity, and multi-site connectivity
e Developed and executed technology roadmap aligned with business strategy



Supported PCI compliance and audit initiatives
Led hiring, mentoring, and development of regional IT teams

IT Project & Development Manager
American Standard Brands | 2004 - 2018

Managed global IT project portfolio across USA, LATAM, and Asia
Led development teams in Mexico and India

Supported SAP ERP (FI, MM, SD modules)

Developed enterprise solutions in ABAP and .NET

Drove process optimization and innovation initiatives

Education

Chief Digital Transformation Officer(Certificate) | Tecnolégico de Monterrey | 2026

Master’s in Information Technology | Tecnoldgico de Monterrey | 2013

Bachelor in Information Technology | Universidad Mexicana | 1999

Languages
Spanish: Native

English: Professional working proficiency



